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COMMISSIONERS 

GARY PIERCE 
KRISTEN K. MAYES - CHAIRMAN 

PAUL NEWMAN 
SANDRA D. KENNEDY 
BOB STUMP 

Kim Jorgenson, 

Complainant, 

vs. 

Arizona Corporation Commissior 
DOCKETED 

i6n9 J!JW -9 P 3: 39 

DOCKET NO. E-0 I 933A-09-0245 ) 
) 

TUCSON ELECTRIC POWER COMPANY ) 
1 
) 
) 

Respondent 

) 
TUCSON ELECTRIC POWER 

) COMPANY’S RESPONSE TO 
FORMAL COMPLAINT AND 

1 MOTION TO DISMISS 1 

Tucson Electric Power Company (“TEP” or the “Company”), through undersigned 

counsel, respectfully responds to the formal complaint filed by Mr. Kim Jorgensen on May 19, 

2009 (“Formal Complaint”). TEP also respectfully requests the Arizona Corporation 

Commission (“Commission”) dismiss the Formal Complaint on the grounds that Mr. Jorgensen 

is responsible for the unpaid balances on accounts biIled for electric service. TEP is requesting 

payment of unpaid balances for services rendered to Landmark Properties, LLC (“Landmark 

Properties”), of which Mr. Kim Jorgenson is the owner, in the amount of $355.34. 

I. BACKGROUND 

Mr. Jorgensen is a customer of TEP. He alleges in his Formal Complaint that he has a 

“running dispute” with TEP regarding past due bills that have accrued under an Agreement for 

Continuing Electric Service to Landlord’s Premises (“Agreement”); a copy is attached hereto as 

Exhibit A. The Agreement allows the customer, who is an owner or leasor, to continue electric 

service without interruption when his tenant or lessee vacates an affected property. Mr. 

Jorgensen claims that TEP has failed to clarify certain bills under the Agreement. 
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Prior to Mr. Jorgensen’s Formal Complaint filed with the Commission a TEP 

Representative from the credit and collections department contacted the Landmark Properties 

Office Manager in December 2007 and provided her with an explanation and description of 

unpaid balances in the amount of $1,495.34 for various apartment units during non-occupied 

periods under the name of Landmark Properties. The TEP Representative explained to the Office 

Manager that due to outstanding and unpaid balances, TEP was canceling the Agreement with 

Landmark Properties as of December 2007. A TEP Commercial Account Manager (“CAM”) 

later spoke withMr. Jorgensen on January 8, 2008 regarding TEP’s decision to cancel the 

Agreement. At that time, Landmark Properties was once again requested to remit payment for 

the unpaid balances. 

11. COMPLAINT ALLEGATION No. 1 

Mr. Jorgensen specificaIIy alleges, “We then asked TEP for a complete current 

accounting, including what charges have been transferred to and from where, and how our many 

payments had been applied. TEP claimed that this was too much work for them to do, and they 

refused.” 

TEP RESPONSE 

Contrary to Mr. Jorgensen’s claims, TEP provided him with monthly bills during the time 

of service. Further, TEP provided a bill for the transferred balance on each of these accounts. In 

an effort to assist Mr. Jorgensen, a TEP CAM provided a spreadsheet in January 2008 which 

provided the customer with account numbers and unit numbers that had outstanding balances 

with TEP. The spreadsheet is attached hereto as Exhibit B. The information sent to Mr. 

Jorgensen also included the account numbers and unit numbers of where these balances were 

transferred to on active billing accounts, as well as copies of the bills mailed prior to January 

2008; copies of these bills are attached hereto as exhibit C. 

111. COMPLAINT ALLEGATION No. 2 

Mr. Jorgensen states, “After many more months, in August of 2008, we agreed on a 

compromise settlement so that they would not have to do this internal accounting. We settled on 

2 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

a sum, payable in four payments, and this sum was paid by us. Now, after we have paid it off, 

they are claiming that the amount we settled on was incorrect (i.e., that they had made mistakes 

in their accounting) and demanding (without explanation) that more bills from this period have 

surfaced and we simply pay them without any backup and once again threatening to cut off our 

service”. 

TEP RESPONSE 

TEP does not enter into payment “settlement agreements”, but may offer a deferred. 

payment plan in order to collect unpaid bills for electric service. For information on TEP’s 

deferred payment plan, please see TEP’s approved Rules and Regulations, Section 1 1 .H, attached 

hereto as Exhibit D. On August 22, 2008 a Landmark Properties employee contacted TEP’s 

CAM and requested a payment arrangement to avoid electric services from being disconnected. 

The CAM identified $1,140.00 as the outstanding balance during his initial investigation in 

August 2008, and agreed to provide Landmark Properties with a payment arrangement for four 

(4) installment payments of $285.00 a month. After additional research was completed, TEP’s 

same CAM contacted Landmark Properties in October 2008 and left a message to address other 

accounts, with unpaid balances, in the amount of $355.34, under Landmark Properties. The total 

amount identified by the CAM ($1,495.34) is the same amount that was provided to Landmark 

Properties in December 2007. Again, contrary to Mr. Jorgensen’s claims, TEP provided him 

with monthly bills and bills for transferred balances that were consistent with the amount 

($1,495.34) that TEP originally provided regarding Landmark Properties unpaid balances. 

IV. COMPLAINT ALLEGATION No. 3 

Mr. Jorgensen stated in his complaint that, “TEP admitted they had lost track of all 

transfers they had done and that not only should we simply pay them based on their word but, 

incredibly, that more bills might still surface and that they could not tell us how much they 

claimed we still owed” 

TEP RESPONSE 
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This allegation is simply not true. On May 4, 2009, a conference call was held with TEP 

representatives, Commission Staff and Mr. Jorgensen. During the call, TEP explained that the 

unpaid balances for Landmark Properties were transferred from closed accounts to active 

accounts for Landmark Properties; TEP billed the customer to notify him of the transferred 

unpaid balances. Once balances have been transferred to an active account, TEP no longer tracks 

the origin of the unpaid balance and the unpaid account is then closed. TEP also explained to 

Mr. Jorgensen that TEP will continue to hold him responsible for unpaid balances as they are 

discovered if they are associated with any of his accounts (i.e. “Mr. Kim Jorgensen” or 

,’Landmark Properties”). For information on TEP’s Billing and Collection Policy, please see 

TEP’s approved Rules and Regulations, Section 1 1 .B.2 and 1 1 .C, attached hereto as Exhibit E. 

V. CONCLUSION 

TEP will continue to work with Mr. Jorgensen to provide any additional detail on the 

remaining amounts owed to the Company. Nevertheless, TEP respectfully requests that the 

Commission dismiss Mr. Jorgensen’s Formal Complaint. On numerous occasions TEP has 

provided bills and explanations regarding the amounts due for unpaid balances on Mr. 

Jorgensen’s accounts for Landmark Properties. During the informal complaint process in which 

Mr. Jorgensen made the same allegations, Commission Staff found no fault with TEP’s 

accounting or billing and collection practices. TEP followed, and continues to follow, its Rules 

and Regulations, the Arizona Administrative Code and all applicable Arizona laws. Therefore, 

TEP respectfully request that the motion to dismiss be granted. 
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RESPECTFULLY SUBMITTED this 9th day of June 2009. 

TUCSON ELECTRIC POWER COMPANY 

B y 3 y Z 1 & / / e u H n  
Michelle Livengood 
Tucson Electric Power Company 
One South Church Avenue, Ste 200 
Tucson, Arizona 85701 

Attorney for Tucson Electric Power Company 

Original and 13 copies of the foregoing 
Filed this gth day of June 2009 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing hand-deliverearnailed 
this 2 day of June 2009 to: 

Lyn A. Farmer, Esq. 
Chief Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Janice Alward, Esq. 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ernest G. Johnson 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 , 
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EXHIBIT C 



Final Bill Page 1 of 1 

Account 7 19071 8 I65 

Bill Date 12-1 I 21x17 

Cuslomer Name I ANDMARK PROPFRTIFS 

Service Address 1737 i- R t l  I rvbi- sr 4 
IUCSOY \/ B571b-JO36 

WE Ohm AMOUNT DUE 

12-26-2007 I SJI.04 

ROf - ReiidenUol (Closed Service No. 7190718050) 
COS$ O f  E ICC~C k m c ~  UKd 11-15-07 - 12-7-07 

HI.tQrkIl usago 
COhlPETlTlVE SERb ICES 

Gmarrion of Elefm~ity I7 83 
Transmission & .Sncillsry 3 24 
Billin# 2 52 
Mcln Scrv%m IO1 
Mem Reading OW 

The 4bove Cmprttive Chugw Can 
Ec canprrtd IO  olhn Supplier# 

TEP DELIVERY SERVICES lDDl 7 

e E x r l S I  IU II 
Customer Clurgc 0 62 
DMbuoon Delivery 9 23 

Environmental Pmtfolio Surchuge 0 25 
Cmtpmtion Tmstlia~ Charge 187  CR 

8- 19 SI u m la N System Bonefltr ' 042 3 

TAXES AND ASSESSMENTS 
ACC Asmsmcnt 
RUCO Auermenl 
City Franchise Fw 
SlMC Sdcr Tax 
County S o l a  T u  
City Sales T u  

a.tx 
0.01 
0 61 
161 
0 14 
0 56 

1 I 

Finai Bill 71YO71H16.5 1 IZ-Z6-ZU07 I PJI.01 I I I 
WBWNOCCF 

ll~lll,lllli~ll~,lI1l,illIllll~ii'~lltl,liilIl,~llli 
LANDMARK PROPERTIES 
3737 E BELLEVUE ST. 4 
TUCSON A2 85716 

(Add ono-lnn smoun( to sham mm a IOU 

Print address or Ielephone UModwnr on reverse s1d0 



Final Bill 

Accounl: I U897CY84.5 

I -I b21x)8 Bill Date 

Customer Name LANDMARK PROPERTIES 

Service Addresr 3737 E BEI.I.EVUE ST. 6 
I UCSON AL 85716-3036 

Page I o f  I 

Cost of Eleecnc Service U r d  12.18-07 . I .I I -01) 

R01 - Residential (ClOSed Servics No. 1089759193) 

C'OSIPETITIVE SERVICES 
Gmaiiicm o f  Elamcity 
Trutsmirsim & Anelllay 
Billing 
Meter Savicer  
Meter Rading 

The Abovo Comptliive Chuga Cm 

TEP DELIVERY SERVICES 

Be canpami IO other SUppllCn 

C u r t o r n s r ~ ~  
Dimburion Ddivmy 
Synm &mnu 
Ennmnmcnui Portfolio Surchuw 
Canpantian Trmsitim Chugs 

ACC A s w m m t  
Cify Franchise F a  
Slate Sda TBX 
County Seler T u  
f ~ f y  Siler T u  

TAXES AND ASSESSMENTS 

I32 
0 22 
2 52 
I01 
0. Bo 

0 61 
0.63 
0 02 
0 02 
OW CR 

0 01 
OM 
0 36 
0 03 
0 I3 

Pnnl addrear or telephone mmodmna on ioverao si* 



Final Bill 

Account: IUR97S9845 

Bill Date: 1?-20-2007 

Customer Name: 1.ANDMARK P R O P I R  TIE'S 

Service Address. 3737 ti RF.I.l.tVIIE Sl. 6 
IL'C'SUN Al: 8571h.403h 

S24J8 Final Bill lOB975084S 1 01-02-2008 I I I d 

Page I 0 1 2  

I 

I-02-ZUOS 1 SZ4.38 

#BWNOCCF 

iilllllll~~llllll,lll,llllil~llllll~lllllll~llllllll 
LANDMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSON A2 85718 

Pnnl address OT telephone U)n(Ic!ms on rouorse udm 



Account: IU8975Y84S 
Customer Name: LANDMARK PROPkRrlES 

R01 - Reridentiat (Sewla, No. 1089759193) 
COS of EICCUIC krvICe U d  11-10-07 . 12- 17-07 

COMPETITIVE SERVICES 
Generation of Elstncity 
Trrnrmirrion b Anallmy 
Billing 
Meta Services 
Meter Reading 

The Above Competitive C h u r n  Can 
Bc Compucd to 0th Supplien 

TEP DELIVERY SERVICES 
cwma Chup 
Diinibutioll Delivery 
Syrtm Bmcfits 
EnviroMnenW Patfolio Surehuge 
Competitim Tnndtim Charge 

ACC Asaeument 
City Franchise F a  
Sue Sllu Tax 
Cwnty Sdr T u  
Ciry Sdu T u  

TAXES AND ASSESSMENTS 

Total Electric Service Charger 
Connect F a  (inchding tutu) 

Total Chrrner 

3 13 
0 56 
2 52 
I O 1  
080 

0 62 
I 59 
0.07 
004 
1.43 CR 

0 02 
0 I1 
0.51 
004 
0.18 

9 75 
I4 63 

R&dentlal (Servl- No. 1089759264) 
Amount Transferred F m  Anothar Account 42.32 CR 



~ n v l o u a  8s*nco/- ~ i y m ~ ~ w c n d ~  + ChaqesIOobtM I = cumnt a m c r  
000 1 0 00 1 5 5 5 4  I 5s 54 

I'agc I of 1 

OUEoAm I hMOUNlDUC 

9-27-2007 [ $55.54 

ROl - Residentiel (Closed Service N o .  8810660745) 
COS! of Electnc SC~VICC UKd 11-2 1-07 - 9- I 1-07 

COMPETITIVE SERVICES 
Gmmtion of Elecmciry 
Transm~rs~on 8 Anelllay 
Rilling 
Meter Sav icn  
Meter Rmding 

Thc Above Cmpetitive Chug- CUI 
Be Cmpvcd to Other Suppl~en 

TEP DELIVERY SERVICES 
Cwtma chug8 
Disrnbuam Delivery 
Sy11aa Benentr 
EnvrronmmtJ PW(fdli0 Surcharge 
Competihon Traalm Chwe 

TAXES AND ASSESSMENTS 
ACC Asmsmenl 
RUCQ Assessment 
City Fmnchw Fee 
State Sdr T u  
Coun~y Salr Tax 
City Sales T u  

23 74 
3 91 
2.52 
101 
0.60 

0.62 
11 IS 
0 SI 
0.3 I 
7S4 CR 

008 
0.01 
0 74 
2.12 
0 19 
0 74 

Pare aslstcncia en Espanol. el numero de trltfono se encuenm el reverso de esla pagine 

maw Roturn this pm0n wlh your p8ymrnt b ensun pmmr cmdft Lo your account 

Pteuse make pyabk  IO Tucson Electric Power Cornpuny 
Wrtrc )ow TEP mcouni number on front oj check or money order T u u a t  Elewic Powr Co 

P 0 Box 80017 

Presatl Ai! 88304.8077 r Account I DUEDATE 1 AMOUNTDUE I +Conhbution*= I AmountPatd I 
1 I I I 

Final Bill 8X10660591 I 09-27-2007 I 155.54 1 I J 
% *HEERO Contrlbutlon- 

N DL 88ZObb0591, 000000000 D 0130005559 D 7 

Print address or telephone wrfeclions on ieverse s d a  



Final Bill 

Account: 59?2039500 

I'agr I 01'2 

8111 Date' 8- 16-2007 

Cuslomer Name LANDMARK PKOPERTIES 

Service Address 3737 E BEl.t.EVlJE S r. I I 
TUCSON A/. 857164037 

Pars asistencia en Espafiol. el numero de telCfono se encuentfa rl reverso de esta psgina 

N 01, 5422039500 0000076(t7 D 00000762Z D 0 

#SWNOCCF 

lll,llli~lll,,,i,,,llliillllllllilllll,llllll,,lilll 
LANDMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSONAZ 85710 



I'agc 2 ut-? 

Account: 59?5)39SM) 

Customer Name. LANDMARK PROPERI'IES 

Amount Trmrfetred Fran Anotho Account 
Residentlot (Service No. 5922039079) 

7847 CR 

RO1- RddOntid (ClOred SOWICO NO. 5922039474) 
Cod of Elrcbic Service Used 7- I 8-07 - 8- 13-07 

COMPETITIVE SERVICES 
Generatm of Elamcity 
AZISA Assesmen1 
Transmoron & Ancilluy 
Billing 
Meter Service8 
h l ~ e r  Reading 

Ihc Above Comptitive Charea Can 
Be Compared to Other Suppliers 

TFP DELIVERY SERVICES 
Cluc~ma CIurgc 
Dirtnbunon Deltverj 
System Benefits 
Environmental Portfolio Surchnrge 
Comg*inan Transition Charge 

ACC Asrasmcnt 
RUCO Aaxwncnt 
City FM&W Fee 
State S.kr Tax 
Cwnly Sdea 1.x 
city Sdn T u  

TAXES AND ASSESSMENTS 

56.12 
0 01 
8.04 
2 52 
IO1 
0 80 

0 62 
22 93 

I 03 
0 35 

2331 CR 

0 14 
0.03 
I SI 
4.05 
0 36 
I41 



l'nge I 01'2 
Final Bill 

71 02 I 71 02 I 17971 [ 17971 1-21-2008 I 5179.71 

PlsneoH U 86304.8077 

Final Bill 

SBWNDCCF 

11ll1ll1l1l1ll~1l~l1lllll,,ll~llllll,,,,,11lll,llllllll 
LANDMARK PROPERTIES 
3737 E BELLEVUE ST. 12 
TUCSON A2 85716.4037 

' Account 1 DUE DATE I AMOUNT DUE I * Contribution' = I Amount Pad 
8038237033 1 UI-ZI-tU08 ] S179.71 

'HEERO Contrlbutlon- 

Pnot address or telephone uMectIma on rewrao stdo 



Cor1 of El-mc Serr~ce Used 

COMPETITIVE SERVICES 

Transmission & Ancilllcy 
Billing 
Meter Servicn 
Meter Rending 

Geamtion of Elecalclcy 

Account: 80313237033 
Customer Name: I.?\NUMARK PROPEKTIES 

R01 - Residential (Closed Ssrviu, No. 8038237343) 
I2.I5-07 - I +06 

14 63 
2 45 
2 S2 
I01 
OW 

Thc Above Canpenlive Chug- CM 

TEP DELIVERY SERVICES 

Be Caprrcd to o h  SUPpllar 

Curtma Clurga 
Dtstnbubon Delivery 
sy¶lm &ndin 
Ennmnmentd Patfolio Surchugc 
Canpe~craion Tnnution Charge 

ACC AsKssment 
RUCO Aslcssmeni 
City Fnnchim Fcs 
s t s  Sdu TRX 
Cwnty Sdu Tax 
City Sales Tur 

TAXES AND ASSESSMENTS 

0.62 
7 01 
0.32 
0 19 
7.11 CR 

004 
0 01 
046 
I 29 
0 11 
0.4s 

~ ~ t a i  EI&C S~WICC a u g e r  24 a2 
Service Establishment Fee (including t a x a )  
Amount Tranoferrcd From Another Account 

I4 63 
140 26 

Total Chum 17071 

ResMenlel (Service NO. 8038237794) 
Amount Trnnsfemcd From Another Account 71 02 CR 



Final Bill 

Account' 8129723761 

Bill Date I?- 12-2oO7 

Customer Name LANDMARK PROPER IIES 
Service Address 3737 E BEL.LtVIJE Sr. I3 

rCCSON AL 85716-4037 

Pnvloua Balance 1. P 8 p n m W C n d ~  + CharpeUOeMt. 1 .I Cumnt Balmce 

30 I4 1 0 00 I 7 97 I 38 I 1  

Cos of EICCUIC Service Used 

COMPETITIVE SERVICES 
Gnention of Elecmcity 
Transmiasion & .4ncilluy 
Billing 
Melei Strvicu 
Meter Reeding 

RO1 - ResMenlol (Closed Setvice No. 8129723494) 
11-15.01 - 12-6-07 

184 
0 34 
2 52 
IO1 
O M )  

TEP DELIVERY SERVICES 
clutornar chuge 
Distribution Lblivny 
syum BaCeAtl 
EnvironmcnUI Patfolio Surehuga 
Canpotition Tmsitian Charge 

TAXES AND ASSESSMENTS 
ACC Assessment 
City Franchise Fee 
Slate Sllu T u  
County Sdn T u  
City Sales T u  

0.62 
0.9) 
0.04 
0.03 
0.85 CR 

0.01 
0.06 
0.41 
0.04 
0.1s 

.Told Electnc Service Chuacs 1W 

Para asistencia en Espanol. el numero de tclCfuno se encuenlra al reverso de est8 pagtna 

rucm ~tsdnc PDwsr co 
P 0 601 80077 

Plea.fe make po)able to Tucson Electric Power L'omyony 
Write your 7%P uccuuni number onfianr Qcheck or muner order 

Account I DUEDATE I AMOUNTOUE I Contrlbutlon*= I AmountPed P,#WH A2 86304-8077 

Find Bill $38. I I 8129723761 I 12-26-2(307 I I I 

#BWNDCCF 

lll,llllllllll,l,,,lllll~.lll,lil,,lll.illll,ll,li'l 
LANDMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSON AZ 85716 
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Final Bill 

Account: 2341481 762 

Bill Date: 3-1 7-2oO8 

Customw Name: LANDMARK PROPERTIES 
Service AUdres8: 3737 E BELLEVUE ST. 14 

rucsm AZ 85716-4037 

Cost of Elcmc S m c e  l'd 1- 19-08 - 
COMPETfTfVE SERVICES 

GCIIWIIOII of ElccInctIy 
rruumtrrton B Ancilluy 
Bitting 
Mew Snuccer 
Meto Ru&n( 

The Above Cmnpennve Chug= CM 
Be Canpwd to 0 t h ~  Supplim 

TEP DELIVERY SERVICES 
curtrmor chugs 

syrtan Belleflu 
Environncrnul Pacfolio Surcharge 
Compntia Tnnrction Charno 

DtrtnbuPW DtliVWy 

TAXES AND ASSESSMENTS 
ACC AsKUmPnt 
City Franchise Fee 
sutc Sdar Tuc 
County Sda Tu 
Ctry S l l a  Tax 

OUEOATf 1 AMOUNTDUE 

3-27-2008 I SZU5.76 

ROl - ResidenHrl (Clored Service No. 2347481822) 
3-7-00 

HlsU)r(CaI U s w e  

162 
0 45 
2 52 
IO1 
080 

0.61 
I .28 
0.06 
0.04 
I 30  CR 

0 01 
0.08 
0 46 
0.04 
0.16 

n u m  
Y 1- 

Para asistencia en Esp~~~ol .  el numwo de tclCfono se encuentra ai reverso de esta pagine 

Plea- Rerum fhis pornon with yourpdyment lo ensum pmpw uudtf lo youreco~unl 

Please make poyuble IO kcson Hecirtc Pawer (bmpmy 
Write vatu n P  accaunl number on Jront ofcheck or money order T u c m  E l d f l C  Pwar  Co 

P 0 Box80077 
PrercDn Az 19030)-8077 

Find BilJ 2347381762 03-27-2008 I S205.76 I I 
ACCWI I DUE DATE I AMOUNT DUE 1 + Contribution' = I Amount Pad 

% *HEERO ContrlbuUon" 
N OL 23q7VbL7bZ 000029691 D 00002057b D 2 

Pnnl addroas or lsbphone conectmns on reverse ad6 



Final Bill 

Account 7 0 1  lbl8460 

Bill Dale. R-OR-2007 
Customer Name: 1.ANDMARK PROPERTIES 
Service Address: 3737 E BEL LEVUE S T .  I I 

ICCSON AL 8.5716-3037 

R01 - Residenlrl (Closed Servlce No. 7011616209) 
CUSI Of EICCEIC S~IVIU Used 7-16-07 - 8-3-07 

COMPETI W E  SERVICES 
Gennrcion of Elctncity 
rrmunrslon dt Anc~lluy 
Billing 
vctcr savica 
Men R d n g  

The Above C ~ p c l ~ h V e  Charges CUI 
Bc Cmp.rtd to orha Supplim 

'TEP DELIVERY SERVICES 
C u m m a  Charge 
Di$tnbuncn Delivety 
systa, Bmctitl 
Ennronmnlal Portfolio Surcharge 
C o ~ I ~ p t l h ~  Trmrition Chwge 

TAXES AND ASSESSMENTS 
ACC Assessment 
RUCO A8mment 
Ciy Franchise Fw 
Sinte Sales Tax 
County Sales Tax 
City Sa10 TU( 

I8 76 
2 66 
2 52 
IO1 
080 

0.62 
1.64 
0.34 
0.21 
7.65 CR 

0 05 
001 
0 50 
I 54 
0 13 
0 54 

Para asirtenciu en Fspanol, el numero de telCtbno 5e encurnna ai rcverso de rsta pagina 

Pleaas Return this portron w~th your payment lo ensum pmwr cmd# lo your acwunf 

iYBWN0CCF 

l~lll~llllllll,~,l,llllll,lll~llllllll~lllll,~l~llll 
LANDMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSON AZ 85716 

Pnnl address 01 tekphone mfreciH)ns on reverie side 



Final Bill 

Account: 6 I80668937 

Bill Dale. 9-17-2007 

CU3tOmtr Name LANDMARK PROPERTIES 

Service Address 3737 E BELLEVUE ST. 17 
1 UCSON hl. 85716-5037 

0 00 

h g e  I of I 

0 00 I 6768 I 67 hR 
DUEDATE I AMOUNTDUE 

9-27-2007 I 567.68 

R01 - Residential (Closed Selvlce NO. 618Ws481) 
Cost of E1-e SCIWK UKd 8-14-07 - 9-14-01 

COMPETITIVE SERVICES 
Genmtim of Elecmcity 
Trmrmiraion it Ancilluy 
Billing 
Meter S a v i s a  
Meter Reading 

The Abovs Compttttve Chuges Cur 
Bo canpued to orha Suppl1en 

TEP DELIVERY SERVICES 
Cur t~na  Chaw 
Dirtnbubon Delivecy 
synm Bencfiu 
Envimnmmtrl Pmfolio Surchlrge 
Compecitiac Trnntion Charge 

ACC Asreumcnt 
RUCO Asm8rnent 
City Fmchtre Fcc 
State S l l a  Tix 
twnty Sales T u  
City S o l a  Tu 

TAXES AND ASSESSMENTS 

Totrl Electric Service Charges 
Service Establishment F n  (including taxes) 

32 58 
5 25 
2 52 
I OI 
080 

0 62 
14.91 
0.67 
0.35 

10.19 CR 

0 10 
0 02 
0 9 9  
2 75 
0 25 
0 %  

53 05 
I4  63 

Para asisiencia en Fspanol, el numrro de lelefunu SE encurntra 11 revrrso de e s u  psgina 

Fmss Rerum thts mm0n wth your psymennf b wwe Dmwr crsdtt Io ywr kawunt 

PIeurr make pcncdle IO Tutsrjn Eltrrrlc Power Componv 
fl'rrfo your TEP t ic (  ouni number on/ronr O J C  heck or mumv arder 

1 DUE DATE I AMOUNT DUE I * Coninbution. = 

Tucson Eloanc P0w.r Co 
P 0 Boa W 7 7  

Account 
P r e u m  42 883048077 

Final Bill hl8066RY37 J 09-27-2007 I f67.68 

N OL bLdObbd937 000000000 D 0 0 0 0 0 b 7 b b  D 3 

Amount PaM 

I I 

XBWNDCCF 

l l ~ l l l ~ l l l ~ l l ~ ~ l ~ l l l l l l l l ~ l l l l ~ l l l l , l l l l l l l l l l , , l l l l  

LANDMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSONAZ 85716 

Prinl address or lelephurn correchanr on rewrse a i 6  



Final Bill 

Account: 131l720421 

1-07-?008 Bill Date. 

Customer Name: LANDMARK PROPER'TIES 

Service Address: 3737 E BEI.I.I-.VUE sr. 18 
I UC'SON Al! 8S716.4037 

h g e  I of' I 

ROl - Residential Closed Service No. 131 1720738) 
C ~ n ~ f E l e c t r i ~  S c n i K U ~ d  12-18-07. 1-3-08 

COMPETlTlVE SERVICES 
Genenilon of Elccmc~ty 
rmmirnon  & Ancllluy 
B~llrng 
Meter Smiw 
Meter Readin8 

The Above CmpentIvc Charta CU, 
Be Comprred to Other Suppben 

TEP DELIVERY SERVICES 
Customer Charge 
Dirmbutlon D e l ~ v y  
S y w m  Benefits 
EnviroMlonuf Ponfoho Surchuge 
COIII~CIIIICWI TrMaltIon Charge 

ACC Asseumcnt 
City Fmchirc Fce 
StaIc Sdn T u  
County Sda Tac 
Ciry Sales T u  

TAXES AND ASSESSMENTS 

2 01 
0 34 
2 52 
I O 1  
080 

0 62 
0 95 
OM 
0 03 
I02 CR 

0 01 
OW 
041 
OM 
0 IS 

XBWDCCF 

lllllllilllll~li~llll~llllllllllllllll,,,lill,l,llll 
LANDMARK PROPERTIES 
3737 E BELLEVUE, 4 
TUCSON A 2  85716 

TUCSON ELECTRIC POWER COMPANY 
P O  BOX80077 

PnnI addrerr or lelephone conscllonr on reverse %de 



Find Bill 

Account: 177421 5558 

Bill Date. I.? I-2008 

Customer Name: LANDMARK PROPERTIES 

Service Address 3737 E BELLtVUE ST. 24 
TUCSON A t  85716-4006 

I 
Prwloua Erloncr 1. Piymenl lXnd l~  + Chrr0..IDobtta 1 Cumnt 8ekncr 

IY595  I 0 00 1329  I 209 21 

I'ngu I of I 

R01 - Residentlol (Closed Sewice No. 3774215345) 
CoaofElwtric ScrviccCscd 12.18-07- 1-15-08 

COMPETITIVE SERVICES 
GC~CTDIIOII o f  Elcemcity 
Transmiision & Anrilluy 

Meter Service, 
Veter Reading 

0111Ilq 

The Above Compo~itve Chugu Tu, 
Be Compucd IO Other Suppltar 

TEP DELIVERY SERVICES 
Curioma Chup 
DlStrWbOil DdlVW 
sysm Bencliu 
Envimnmenul Patfoho Surchuge 
Compzlea, Tnnrltim Chuge 

TAXES AND ASSESSMRJTS 
ACC A s ~ s i n a n  

StMa S8ln TiX 

CiV S d N  T&X 

City Franchise Fa 

county Salu tu 

5 91 
i 01 
2 52 
IO1 
OB0 

0.62 
2.86 
0.13 
0.08 
2.8s CR 

0 02 
0. I9 
0 69 
0.06 
0 24 

Pari asistencia en Espafiol. el numero de teitfono se encucnwa a1 werso de esta pagine 

Please Return thts pornon mth yourmyment b ansum proprrcmdd (0 c u r  account 

Plecuc moke plyahle io Tucson Elecrrcc Puwcr ('ompinv 
W'rrlr Lour TEP uc counr number on franr of L hcrh or monet order T w a ,  E l a c  Power Co 

P 0 Boa 80017 
PrewB AZ W3CU 8077 

Find Bill 3774215558 I U1-3I-ZOUB 1 $209.24 I I 
Account I DUEDATE I AMOUNTDUE I +Contnb~lbn*= I Amountpad 

lBWNDCCF 

11111,,1l1,1,ll1lll111111,11,,,11,,,11,,,illlll~iili 
LANDMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSON M 85716 

Pnnl address or lelepnone cnmcimns on fevbcso sd. 



Final Bill 

Account: 7628431 I ? ?  

Bill Date 12-06-2007 

Customer Name I ANDMARK PROPF.RIIES 

Servica Address 3737 E BEL1 EVUE ST. 26 
1'[lCSON A/. 857lh-JOOb 

Page 1 0 1 ' 1  

RO1 - Residential (Closed Service NO 762~31764)  
Cost of Elctnc Service U x d  I I .  I 5-07 . 12-4-07 

COMPETITIVE SERVICES 
Umcnrion of tierncity 
rranrmisrron & Anrilluy 
Billing 
Meter servien 
.Wem Reading 

I 22 
0 22 
2 52 
IO1 
O S 0  

The Above Cmpeahve Chug= Ca 
Be Cmnpucd to Other Supplim 

TEP DELIVERY SERVICES 
0 62 
0 63 
0 02 
0 02 

Cuiioma Charm 
Dimbutton Delivery 
system Benefl1s 
Envirmmrnlil Pmfolio Surchugc 
Cmpnition Trmatton Chirgo 056 CR 

ACC Assessmaat 
Cily F m c h i ~  Fee 
sutc S l l a  Tu 
County Sda T u  
Clly Sda T.x 

TAXES AND ASSESSMENTS 
0 01 
004 
0 36 
0 03 
0 13 

Para asistencia en Fspanol, el numero de ielefono se encuentra al reverso de rsta pegina 

Rear Return fhrs pornon wtlh yourpayment lo ensum proper c W  e y D u r m w  

Please mukejmablr IO furson Elerrrtc Power Comprnv 
llirrr )our IEP uccounr nuntbsr onfioni ofrhetk or rnunev order 

Accounl I DUE DATE 1 AMOUNT DUE I Contrtbution' * I Amount PaM 

T u c m  Eleunc P w r  Co 
P o a o x m n  
P r a m  U 88304 807T 

Final Bill 76?8431122 1 I Z - I R - ~ U O ~  J S3 I .I3 

N 0 2  7b26431122 00000247b D 000003163 D 5 

#BWNDCCF 

ill~lllillli~~~lllllllllllil,~lii,,~lll,~li,,l~lilli 
LANDMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSON AZ 85716 

I I 
% *HEERO Contrlbutlon" 

iAdd O W I W  Wnowl Io ahwe mth r le- 
fWUn.10 nolghbor VlW lop unn lo ham a 

'WEER0 t+e@ mh nwrgency Enorgy ReM &rmtmn 
mnMy pmdp. automiclu#v awsd IO our b* 

TUCSON ELECTRIC POWER COMPANY 
P 0 BOX 80077 
PRESCOTT AZ 86304 BO77 

l l ~ ~ l ~ ~ l l ~ ~ l . l i ~ i l ~ ~ ~ ~ l ~ ~ l i ~ , l ~ i i l , , l , , , l l , , , l l , , , l l , , , l , , l l , l  

Pnnl ~ddtsra or lslsphone consclions m toverse $id0 



Final Blll 

Accounl: 3491483347 

Bill Date, I ,  10-?(K)8 
Customer Name, LANDMARK PROPERTIES 

Service Address: 3737 E EELLEVWE ST. 218 
TUCSON A I  85716-4038 

PrauM 42 80304 8077 

i'agc i of I 

Account I DUE DATE I AMOUNT DUE I + Con(rl8ution* = I Amount PaM 

WEDATE I AMOUNTDUE 

1-22-2008 I S67.81 

Rot - Residential (Closd Servia No. 3491483303) 
Cor1 of E l m c  Service Used 12- 11-07 - 
COhlPETlTlVE SERVICES 

G m ~ l m  of Elffmctly 
Tranrmission & Ancllllry 
Billin8 
~latcr Snvlcet 
Slelcr Reading 

nK Above Cwnpmlivc Chary# CM 

TEP DELIVERY SERVICES 

ae cmprral to atha s u p P l l ~  

Cuslfnna chRrB8 
Dlstnbuhm Wiwcy 
System Bsncle 
Enwmunmtd Pmfdio Surchlrgc 
Canpcnlion Transillm Chugo 

TAXES AND ASSESSMENTS 
ACC ASKSSInetIl 
RUCO Asaesmnl 
City Franchise Fee 
Slate Sdei Tax 
County Mar T u  
City Sales fur 

1-7-08 

24 48 
4 13 
2.52 
IO1 
080 

0.62 
11.79 
0.53 
0.32 

11.76 CR 

0.07 
0.01 
0.78 
I .98 
0. I7 
0.69 

n-0 

x 

XBWNDCCF 

LANOMARK PROPERTIES 
3737 E BELLEVUE. 4 
TUCSON A2 85716 

lll~li'lllll~~lliillllllillliliill,l~lll'll,llllllll 

Pnnl address or telephons uNTeclmtn un rewrse w d e  



Final Bill 

Account: 6978467648 

Bill Date: 9. I 1-2007 

Customer Name. 1.ANOMARK PROPERTIES 

Service Address. 3737 E BELI.EVIJE ST. 225 
TC'CSON Ai! 85716-1038 

Page I ol' I 

Rff 1 - R8Sidentfd (Closed S e r w  NO ee7~e7233)  
Cost of Elecmc Smice L h d  8- 16-07 ~ 9-7-07 

COMPETITIVE SERVICES 
Gmentron of Elsc~nctty 
AZlSA Asinsmcni 
rranmiuion Ancilly, 
Billing 
Meter Scrvrccr 
Mctn Rading 

52  94 
0 01 
8 IS 
2 52 
I 01  
0110 

The Above Cmpehtivc C h q a  Can 

TEP DELIVERY SERVICES 

Be Cmnprcd to othrr Suppllm 

0 62 
23 23 

I 05 
0 3J 

Curtma ChrIgE 
Dirtnbuhon D d i v a y  
System esMfiu 
Envlrmenul Portfolio Surchuw 
Cmnpaiaon Truuttia, Chugc 1907 CR 

TAXES AND ASSESSMeNTS 
0 I4 
0 03 
I 53 
4 10 
0 37 
I 43 

ACC Asacasmcnt 
RUCO ASKlmnt  
City Fmnchtac Fw 
State Sdu T u  
Counry S i l a  Ten 
City Sdn T u  

3737 E BELLEVUE. 4 
TUCSON Az 85716 

Pnnt adbress M ielaphone mmclons on reverse ad. 



EXHIBIT D 



Tucson Electric Power Company 
Rules and Regulations 

A UnisOurce Energy Company 

SECTION 11 
BILLING AND COLLECTION 

(continued) 

H. Defend Payment Plan 

1. The Company may, prior to termination, offer to quai ing residential Customers a deferred payment plan for the 
Customer to retire unpaid bills for electric serwice. 

2. Each deferred payment agreement entered into by the Company and the Customer, due to the Customer's 
inability to pay an outstanding bill in full, will provide that service will not be discontinued if: 

a. Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the 
deferred payment agreement. 

b. Customer agrees to pay all future bills for electric service in accordance with the Company's Pricing Plans. 

c, Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a 
period not to exceed six (6) months. 

Raymond S. Heyman Tariff No.: Rules & Regulations Filed By: 
Title: Senior Vice President and General Counsel Effedive: 
Dis tr i t :  Entire Electric Service Area Page No.: Page 43 of 58 

December 1,2008 



EXHIBIT E 



Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 11 
BILLING AND COLLECTION 

B. Combining Meters, Minimum Bill Information 

2. Each bill for residential service will contain the following minimum information: 

a. 
b. 

C. 

d. 
e. 

f. 

9. 
h. 

i. 

i. 
k. 
1. 

Date and meter reading at the start of billing period M number of days in the billing period; 
Date and meter reading at the end of the billing period; 

Rate schedule number; 

Company telephone number; 
Customer's name; 

Service account number; 

Amount due and due date; 

Past due amount; 
Adjustment clause costs, where applicable; 

All applicable taxes; and 

The address for the Arizona Corporation Commission. 

Billed US- end dWI8nd (if WiCabl); 

C. Billing Terms 

1. All bills for the Company's services are due and payable no later than ten (10) days from the date the bill is 
rendered. Any payment not received within this time frame will be considered past due. 

2. For purposes of this rule, the date a bill is rendered may be evidenced by: 

a. The postmark date; 

b. The mailing date; or 
c. The billing date shown on the bill. However, the billing date will not differ from the postmark or mailing date 

by more than two (2) days. 

3. All past due bills for the Company's services are due and payable within fifteen (I 5) days. Any payment not 
received within this time frame will be considered delinquent and will incur a late payment finance charge. 

Filed By: Raymond S. Heyman Tariff No.: Rules 8 Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District: Entire Electric Service Area Page No.: Page 40 of 58 



Tucson Electric Power Company 
Rules and Regulations 

A UniSource Energy Company 

SECTION 11 
BILLING AND COLLECTION 

(continued) 

4, All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of 
the Company's termination procedures. 

5. All payments of current amounts may be made at or mailed to the office of the Company or to the Company's duly 
authorized representative. 

Filed By: Raymond S. Heyman Tariff No: Rules 8 Regulations 
Title: Senior Vice President and General Counsel Effective: December 1,2008 
District: Entire Electric Service Area Page No.: Page 41 of 58 


